
Adult Social Care Customer Journey 
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STEP 8 

Finding out what help 
you need. 

Completing an  
assessment 
form 

Reablement  
 

Working 
out your 
personal 
budget 

Writing 
your  
support 
plan 

Getting your 
plan agreed 

STEP 9 

Self-funders  Council funded 

Living your life 
with ongoing 
support 

Review of 
how 
things are 
going 

Agreeing 
your  
personal 
budget 

Arranging 
your  
support 

STEP 10 


